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Embarqg Corporation
EMBARQ.com

Mailstop: KSOPKJ0502
5454 W. 110th Street
Overland Park, KS 66211

March 11, 2008

Ms. Beth Salak

Director, Division of Competitive Markets and Enforcement
Attention: Tariff Section

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

RE: TL727
Dear Ms. Salak:
Attached for filing, please find the following revised pages for the Embarq Florida, Inc. General Exchange

Tariff. This filing is submitted with a proposed effective date of March 13, 2008. The Company’s tariffs
are available on its website at www2.embarg.com/tariffs.

Section A2 Sixth Revised Sheet 28 Section A13 Fourth Revised Sheet 1
Fourth Revised Sheet 52 Fifth Revised Sheet 15

Section A3 Fourth Revised Sheet 1.1 Seventh Revised Sheet 16
Tenth Revised Sheet 14 Section A27 Fourth Revised Sheet 11.0

This filing changes the monthly percent of the tariff rate charged for Solutions Packages customers who
are on Suspension of Business and Residence Service (Vacation Service). These changes bring the
percentages in line with the new rates filed in the Annual Filing effective on March 11, 2008. In addition,
this filing makes various text changes and corrections. None of the changes in the filing affects
customers' rates or services.

Commission consideration and timely approval of these pages are respectfully requested. If you have
guestions or need additional information regarding this filing, please call Tamela Kelly at 850-599-1029.

Sincerely,

Mary L. Matthews

cc: Tamela Kelly
Sandy Khazraee
Attachments Mary L. Matthews
FL 08-12 TARIFF ANALYST 1l
Voice: (913) 345-7721
Fax: (913) 345-6756
Mary.L.Matthews@embarg.com



Embarq Florida, Inc.

BY:

C.

John M. Felz
Director

GENERAL EXCHANGE TARIFF

GENERAL REGULATIONS

ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)

14.

SECTION A2

Sixth Revised Sheet 28
Cancelling Fifth Revised Sheet 28
Effective: March 13, 2008

Suspension of Business and Residence Service (Vacation Service)

b.

Application of Charges

1)

The monthly charge for residence and business access line services will be
billed at the following % of the tariff rate, excluding taxes and surcharges e.g.

SLC, 911 and USF:

a) Residence/Business Access Line only
b) Small Talk
C) Solutions Packages - Residence
Ideal Solution (obsolete)
Sure Solution Il (obsolete)
Choice Solution (obsolete)
Standard Solution | (obsolete)
Standard Solution Il
Basic Solution (obsolete)
Classic Solution (obsolete)
Core Solution (obsolete)
Clear Solution (obsolete)
Personal Il Solution
Home Il Solution
Safe and Sound Il Solution
Core Solution Plus
Special Plan
Discounted Special Plan
Progressive Plan

Simple Solution

Standard Home Phone I
Sure Solution | (obsolete)
Custom Solution | (obsolete)
Follow Me Plan

d) Solutions Packages - Business
Ideal Solution (obsolete)
Sure Solution 1l
Sure Il with expanded local calling
Sure Solution 1l Discounted
Sure Solution Il with Unlimited Local
Choice Solution (obsolete)
Standard Solution | (obsolete)
Standard Solution Il (obsolete)
Basic Solution (obsolete)
Classic Solution (obsolete)
Priority Solution
Priority with expanded local calling
Economy Solution
Rotary Classic Solution
Economy Bundle Il A
Economy Solution Il (obsolete)

50%
72%

22%
25%
26%
31%
32%
22%
25%
22%
22%
25%
29%
33%
19%
19%
32%
33%

40%
25%
22%
25%
31%

27%
35%
31%
39%
55%
33%
36%
39%
29%
34%
38%
34%
42%
24%
39%
41%

(©)
(D)
(©)
©

©



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A2
Fourth Revised Sheet 52

BY: John M. Felz Cancelling Third Revised Sheet 52
Director Effective: March 13, 2008

GENERAL REGULATIONS
H.  ANNOYANCE CALLS AND REQUESTS FOR TRACING CALLS (TRAP AND TRACE) (Cont'd)
5. Results of Trap and Trace

If the abusive calls cannot be successfully traced, the customer will be offered the option of
changing his/her telephone number, one time only, at no charge.

6. Rates and Charges

a. There will be a nonrecurring charge to install the Trap and Trace feature and a
monthly rate per number for call Trap and Trace maintenance. m

Nonrecurring
Monthly Rate Charge

1 Month $30.40 $59.00

12 Months 30.40 59.00



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3
Fourth Revised Sheet 1.1
By: John M. Felz Cancelling Third Revised Sheet 1.1
Director Effective: March 13, 2008
BASIC LOCAL EXCHANGE SERVICE
A.  GENERAL (Cont'd)

5.

Definitions

a.

EAS - Extended Area Service - Telephone service provided under tariff whereby
subscribers of a given exchange may complete calls to and receive calls from one or
more exchanges without incurring toll charges. See C.1. for a complete explanation of
this service.

$.20 EAS (Central Telephone exchanges only) - A type of Extended Area Service where
calls from the referenced exchange to any exchange listed will be charged $.20 per call
up to a total of 60 minutes per message with usage exceeding the 60 minutes being
charged for at the long distance message rates shown in A18 for business. See C.2. for
a complete explanation of this service.

ECS - Extended Calling Scope - A type of extended local calling developed by the
Commission, which provides an alternative to toll message rates on routes between
specified exchanges for business customers. Consists of three plans:

Plan A: All business calls are rated at $.25 per call for unlimited duration.

Plan B: All business calls are rated at $.10 for the first minute and $.06 for each
additional minute.

Plan C: All business calls are rated on a usage-sensitive basis of $.10 for the first
minute of use and $.06 for each additional minute of use.

See C.3.for a complete explanation of this service.

M



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Fourth Revised Contents Sheet 1

By: John M. Felz Cancelling Third Revised Contents Sheet 1
Director Effective: March 13, 2008

MISCELLANEOUS SERVICE ARRANGEMENTS

CONTENTS
SHEET

A. GENERAL 1
B. RESERVED FOR FUTURE USE
C. RESERVED FOR FUTURE USE
D. RESERVED FOR FUTURE USE
E. CUSTOM CALLING FEATURES 16

1. General 16

2. Feature Descriptions 17

3. Rates and Charges 29

(D)

(D)



Embarq Florida, Inc.

By: John M. Felz

Director

GENERAL EXCHANGE TARIFF

B. COMPANY-WIDE RATE GROUPS

SECTION A3

Tenth Revised Sheet 14
Cancelling Ninth Revised Sheet 14
Effective: March 13, 2008

BASIC LOCAL EXCHANGE SERVICE

2. Exchange Rate Group Classifications And Calling Areas

Exchange

Spring Lake

Starke

Tallahassee

Tavares

Trilacoochee

Umatilla

Valparaiso

Wauchula

Rate
Group

2

Category

EAS
ECS

EAS

ECS

EAS

ECS

EAS

EAS

TOLL-PAC

EAS

EAS
$.20 EAS

EAS
ECS

*QOther than Embarq Florida, Inc. service area.

(€

Additional Exchanges

Sebring
Plan A: Avon Park, Lake Placid

Keystone Heights*, Kingsley Lake, Lawtey, Raiford*
Plan A: Brooker*, Lake Butler* Waldo*
Plan C: Gainesville*

Alligator Point*, Bristol*, Carrabelle*,
Chattahoochee*,Crawfordville, Greensboro*,
Greenville, Gretna*, Havana*, Hosford*, Monticello,
Panacea, Quincy*, Saint Marks, Sopchoppy

Plan A: Madison

Astor, Clermont, Eustis, Groveland, Howey-In-The-
Hills, Lady Lake, Leesburg, Montverde, Mount Dora,
Umatilla, Weirsdale

Brooksville*, Dade City, San Antonio, Zephyrhills*

Bushnell (RS2)

Astor, Clermont, Eustis, Groveland, Howey-In-The-
Hills, Lady Lake, Leesburg, Montverde, Mount Dora,
Tavares, Weirsdale

Destin, Fort Walton Beach, Shalimar

Baker, Crestview, DeFuniak Springs, Freeport,
Glendale, Ponce de Leon, Santa Rosa Beach,
Seagrove Beach

Bowling Green, Zolfo Springs
Plan B: Avon Park, Sebring, Arcadia

ECS and $.20 EAS charges apply to business services only.

M

(D)
(D)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Fifth Revised Sheet 15

BY: John M. Felz Cancelling Fourth Revised Sheet 15
Director Effective: March 13, 2008

MISCELLANEOUS SERVICE ARRANGEMENTS

D. RESERVED FOR FUTURE USE

M



BY:

GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Seventh Revised Sheet 16

John M. Felz Cancelling Sixth Revised Sheet 16
Director Effective: March 13, 2008

MISCELLANEOUS SERVICE ARRANGEMENTS

E. CUSTOM CALLING FEATURES

1.

General

a.

Custom calling features consist of optional central office features which are intended
to provide subscribers with a greater efficiency of the use of their telephone service.

Custom calling features are limited to those areas served by electronically controlled
central offices equipped for custom calling features, and will be offered as available.

Custom calling features are furnished only in connection with individual line service
and rotary line service when available, exclusive of pay telephone service.

Call Forwarding services and Three-Way Calling Service contemplate that normal
transmission performance quality cannot be guaranteed on all calls and cannot be
effected in all instances depending on the distance and routing necessary to complete
the call(s) involved.

When custom calling features are furnished in connection with rotary line service,
charges apply for each rotary line that the subscriber requests to be so equipped.

M



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Fourth Revised Sheet 11.0

BY: John M. Felz Cancelling Third Revised Sheet 11.0
Director Effective: March 13, 2008

SPECIAL PACKAGED OFFERINGS
B. SOLUTIONS - BUSINESS (Cont'd)
4. Rates and Charges (Cont'd)

a. Solutions Packages (Cont'd)

Monthly
Rate
6)  Complete Business Bundle )
Local Exchange Service
Package 5
Initial bundle, per location $30.00 @
2nd and 3rd bundle
(per bundle), per location $25.00 @

Talking Call Waiting can be added to this Solutions package at the monthly rate shown in Section
A13.2.3.b.

Customers must also subscribe to 1.5 Mbps (or greater) High-speed Internet under a two year term
commitment, VoiceMail, DSL Secure and Embarqg Communications, Inc. Small Business Unlimited
Solutions Il long distance plan.
®  Customers must also subscribe to the Embarg Communications, Inc. Small Business Unlimited
Solutions Il long distance plan.

M

(D)
&)



Embarq Florida, Inc.

BY:

C.

John M. Felz
Director

GENERAL EXCHANGE TARIFF

SECTION A2
Sixth Fifth Revised Sheet 28

Cancelling Fifth Feurth Revised Sheet 28

Effective:

GENERAL REGULATIONS

ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)

14.

March 13, 2008 Mareh-11,-2008

Suspension of Business and Residence Service (Vacation Service)

b.

Application of Charges

1)

The monthly charge for residence and business access line services will be
billed at the following % of the tariff rate, excluding taxes and surcharges e.g.

SLC, 911 and USF:

a) Residence/Business Access Line only
b) Small Talk
C) Solutions Packages - Residence
Ideal Solution (obsolete)
Sure Solution Il (obsolete)
Choice Solution (obsolete)
Standard Solution | (obsolete)
Standard Solution Il
Basic Solution (obsolete)
Classic Solution (obsolete)
Core Solution (obsolete)
Clear Solution (obsolete)
Personal Il Solution
Home Il Solution
Safe and Sound Il Solution
Core Solution Plus
Special Plan
Discounted Special Plan
Progressive Plan

Sure-Solution-|
>te—o0otd

50%
72%

22%
26 25%
27 26%
32 31%
35 32%
24 22%
27 25%
21 22%
22%

23 25%
27 29%
38 33%
19%

19%

32%

29 33%

2304
£ 78

ot

Simple Solution

Standard Home Phone I
Sure Solution | (obsolete)
Custom Solution | (obsolete)
Follow Me Plan

d) Solutions Packages - Business
Ideal Solution (obsolete)
Sure Solution 1l
Sure Il with expanded local calling
Sure Solution 1l Discounted
Sure Solution Il with Unlimited Local
Choice Solution (obsolete)
Standard Solution | (obsolete)
Standard Solution Il (obsolete)
Basic Solution (obsolete)
Classic Solution (obsolete)
Priority Solution
Priority with expanded local calling
Economy Solution
Rotary Classic Solution
Economy Bundle Il A
Economy Solution Il (obsolete)

38 40%
23 25%
22%
26 25%
31%

27%
35%
31%
39%
55%
33%
36%
39%
29%
34%
38%
34%
42%
24%
39%
41%



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A2
Fourth Fhird Revised Sheet 52

BY: F. B. Poag Cancelling Third Second Revised Sheet 52
Director Effective: March 13, 2008 September28,2004

GENERAL REGULATIONS
H.  ANNOYANCE CALLS AND REQUESTS FOR TRACING CALLS (TRAP AND TRACE) (Cont'd)
5. Results of Trap and Trace

If the abusive calls cannot be successfully traced, the customer will be offered the option of
changing his/her telephone number, one time only, at no charge.

6. Rates and Charges

a. There will be a nonrecurring charge to install the Trap and Trace feature and a
monthly rate per number aceess-line for call Trap and Trace maintenance.

Nonrecurring
Monthly Rate Charge

1 Month $30.40 $59.00

12 Months 30.40 59.00



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3
Fourth Fhird Revised Sheet 1.1
By: John M. Felz Cancelling Third Seeend Revised Sheet 1.1
Director Effective:_March 13, 2008 March-11,2008
BASIC LOCAL EXCHANGE SERVICE
A.  GENERAL (Cont'd)
5. Definitions
a. EAS - Extended Area Service - Telephone service provided under tariff whereby

subscribers of a given exchange may complete calls to and receive calls from one or
more exchanges without incurring toll charges. See C.1. for a complete explanation of
this service.

$.20 EAS (Central Telephone exchanges only) - A type of Extended Area Service where
calls from the referenced exchange to any exchange listed will be charged at-$.20-per
completed-call-of unlimited-durationforresidence—and $.20 per call up to a total of 60
minutes per message with usage exceeding the 60 minutes being charged for at the
long distance message rates shown in Al18 for business. See C.2. for a complete
explanation of this service.

ECS - Extended Calling Scope - A type of extended local calling developed by the
Commission, which provides an alternative to toll message rates on routes between
specified exchanges for business customers. Consists of three plans:

Plan A: All business calls are rated at $.25 per call for unlimited duration.

Plan B: All business calls are rated at $.10 for the first minute and $.06 for each
additional minute.

Plan C: All business calls are rated on a usage-sensitive basis of $.10 for the first
minute of use and $.06 for each additional minute of use.

See C.3.for a complete explanation of this service.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Fourth Fhird Revised Contents Sheet 1

By: F. B. Poag Cancelling Third Seeend Revised Contents Sheet 1
Director Effective: March 13, 2008 Nevember22,-2006

MISCELLANEOUS SERVICE ARRANGEMENTS

CONTENTS
SHEET
A. GENERAL 1
B. RESERVED FOR FUTURE USE
C. RESERVED FOR FUTURE USE
D. JFOUCEHTONE RESERVED FOR FUTURE USE 15
1— General 15
2——Rates-and-Charges 16
E. CUSTOM CALLING FEATURES 16
1. General 16
2. Feature Descriptions 17

3. Rates and Charges 29



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3
Tenth Ninth Revised Sheet 14

By: John M. Felz Cancelling Ninth Eighth Revised Sheet 14
Director Effective:_March 13, 2008 Mareh-11,-2008

BASIC LOCAL EXCHANGE SERVICE
B. COMPANY-WIDE RATE GROUPS

2. Exchange Rate Group Classifications And Calling Areas

Rate
Exchange Group  Category ¥ Additional Exchanges
Spring Lake 2 EAS Sebring
ECS Plan A: Avon Park, Lake Placid
Starke 2 EAS Keystone Heights*, Kingsley Lake, Lawtey, Raiford*
ECS Plan A: Brooker*, Lake Butler* Waldo*
Plan C: Gainesville*
Tallahassee** 4 EAS Alligator Point*, Bristol*, Carrabelle*,
Chattahoochee*,Crawfordville, Greensboro*,
Greenville, Gretna*, Havana*, Hosford*, Monticello,
Panacea, Quincy*, Saint Marks, Sopchoppy
ECS Plan A: Madison
Tavares 3 EAS Astor, Clermont, Eustis, Groveland, Howey-In-The-
Hills, Lady Lake, Leesburg, Montverde, Mount Dora,
Umatilla, Weirsdale
Trilacoochee 2 EAS Brooksville*, Dade City, San Antonio, Zephyrhills*
TOLL-PAC Bushnell (RS2)
Umatilla 3 EAS Astor, Clermont, Eustis, Groveland, Howey-In-The-
Hills, Lady Lake, Leesburg, Montverde, Mount Dora,
Tavares, Weirsdale
Valparaiso 3 EAS Destin, Fort Walton Beach, Shalimar
$.20 EAS  Baker, Crestview, DeFuniak Springs, Freeport,
Glendale, Ponce de Leon, Santa Rosa Beach,
Seagrove Beach
Wauchula 1 EAS Bowling Green, Zolfo Springs

ECS Plan B: Avon Park, Sebring, Arcadia

W ECS and $.20 EAS charges apply to business services only.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Fifth Feurth Revised Sheet 15

BY: F. B. Poag Cancelling Fourth Fhird Revised Sheet 15
Director Effective: March 13, 2008 March-1,-2003

MISCELLANEOUS SERVICE ARRANGEMENTS

D. RESERVED FOR FUTURE USE



BY:

GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Seventh Sixth Revised Sheet 16

F. B. Poag Cancelling Sixth Fifth Revised Sheet 16
Director Effective: March 13, 2008 August—1,2005

MISCELLANEOUS SERVICE ARRANGEMENTS

B E. CUSTOM CALLING FEATURES

1.

General

a.

Custom calling features consist of optional central office features which are intended
to provide subscribers with a greater efficiency of the use of their telephone service.

Custom calling features are limited to those areas served by electronically controlled
central offices equipped for custom calling features, and will be offered as available.

Custom calling features are furnished only in connection with individual line service
and rotary line service when available, exclusive of pay telephone service.

Call Forwarding services and Three-Way Calling Service contemplate that normal
transmission performance quality cannot be guaranteed on all calls and cannot be
effected in all instances depending on the distance and routing necessary to complete
the call(s) involved.

When custom calling features are furnished in connection with rotary line service,
charges apply for each rotary line that the subscriber requests to be so equipped.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Fourth Fhird Revised Sheet 11.0

BY: John M. Felz Cancelling Third Second Revised Sheet 11.0
Director Effective:_March 13, 2008 February-1,-2008

SPECIAL PACKAGED OFFERINGS
B. SOLUTIONS - BUSINESS (Cont'd)
4. Rates and Charges (Cont'd)

a. Solutions Packages (Cont'd)

Monthly
Rate*
6)  Complete Business Bundle )
Local Exchange Service
Package 5
Initial bundle, per location $30.00 @
2nd and 3rd bundle
(per bundle), per location $25.00 @

Talking Call Waiting can be added to this Solutions package at the monthly rate shown in Section
A13.2.3.b.

Customers must also subscribe to 1.5 Mbps (or greater) High-speed Internet under a two year term
commitment, VoiceMail, DSL Secure and Embarg Communications, Inc. Small Business Unlimited
Solutions Il long distance plan.
®  Customers must also subscribe to the Embarg Communications, Inc. Small Business Unlimited
Solutions Il long distance plan.



